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1. Background  
1.1. This Code of Conduct (Code) defines the minimum standards of conduct and behaviour  
expected of all student members, including associate members, studying at the Lancaster  
Campus in the UK. As a Students’ Union we seek to provide all our members with the  
support and guidance, they need to achieve success during their time at Lancaster.  
 
1.2. Our associate members at partner institutions (Lancaster University partner institution and 
franchises) are not bound by this Code.  
 
1.3. Our members are those people set out under Articles 9 and 13 of the Students’ Union’s  
(Union) Articles of Association. Under Article 28, the Union and its Trustees have the  
responsibility to uphold the Articles of Association; as such have a right to suspend or  
terminate membership if a member’s conduct breaches the behaviour outlined in this Code  
under Article 10.4, using the Member Disciplinary Policy & Procedure.  
 
2. Purpose of the Code  
 
2.1. To ensure that all students members can enjoy their time at Lancaster University in a way 
that supports their effective engagement and participation with all Union activities. Lancaster 
University is an international and culturally diverse community, and every student should have 
the space to thrive.  
 
2.2. To create a safe and inclusive environment within the Students’ Union where all activities, 
services and operations are delivered through treating people with dignity, fairness and respect.  
 
2.3. To encourage our members to behave in ways that promote positive relationships with the 
wider communities in which they live and study.  
 
3. Scope 
 
3.1 it is important to specify which types of activity are covered by the Code of Conduct and this 
is outlined below 
 

• Activity which takes place on the premises of Lancaster Students’ Union  
• Activity which takes place during a recognised event of Lancaster Students Union, this 

includes events and activity which fall under the remit of LUSU clubs and societies, 
such as sporting fixtures, social events and other club or society activity. 

• A distinction is made between official club and society activity and incidents or events 
which may take place between members but which to do not take place in the context of 
the club or society.   



 

   
 

• Online activity which can be associated with LUSU e.g. social media posts and 
comments attached to official LUSU social media accounts or other similar 
correspondence. 

4. General Member Obligations  
 
4.1. All Students’ Union members engaging in Union activity including with our affiliated groups 
must:  
 

4.1.1. Treat others with respect and dignity following Union policies which lay down that 
discrimination, harassment and bullying is unacceptable.  
 
4.1.2. Conduct themselves reasonably and responsibly at all times, not engaging in activity 
or behaviour likely to bring the reputation of the Students’ Union into disrepute or that of the 
University when using its name.  
 
4.1.3. Adhere to the Students’ Union Articles of Association, bye laws, relevant legislation 
and relevant Union and University’s policies and regulations on:  

 
4.1.3.1. Health and Safety;  
4.1.3.2. Equality, Diversity and Inclusion;  
4.1.3.3. Financial Regulations and Procedures;  
4.1.3.4. IT, Data Protection and Information Security;  
4.1.3.5. Responsible Alcohol Consumption Policy;  
4.1.3.6. Student/Staff Protocol;  
 

4.1.4. Use any Union or affiliated group resources responsibly and honestly.  
 
4.1.5. Not disrupt other members’ use of the Union’s venues and activities.  
 
4.1.6. Comply with the reasonable requests of staff and Officers of the Union and the 
University.  
 
4.1.7. Participate positively with any relevant training required to participate in activity.  
 
4.1.8. Compete in a manner of good competitive spirit when representing the Union and the 
University.  

 
4.2. Members are expected to abide by the Code irrespective of whether they are on Union  
premises, University premises/campus or, at another location undertaking union activity.  
 
4.3 Values underpin everything the Students’ Union does and believes in, driven by students. 
Thousands of volunteers, hundreds of officers & representatives and staff power what is 
achieved. This is knitted together by a common sense of purpose and a culture which supports 
both understanding and success. All members are expected to respect and support the values 
of the Union. These can be found on the Students’ Union webpages. 
 
 



 

   
 

5. Student Leaders  
 
5.1. Student leaders are those students who are either elected, nominated or volunteer in  
recognised Union roles to represent students or lead activity.  
 
5.2. Student leadership positions include:  
 

5.2.1. Elected Representatives: Full Time Officers, Liberation 
Community/Committee/Network Liberation representatives, JCR Executives and the 
Postgraduate Board, and Academic/Faculty  
Representatives;  
 
5.2.2. Activity Leaders: Executives of Union-Affiliated Student Societies, Sports Clubs and 
Student Groups including Student Media;  
 
5.2.3. Welcome Representatives and Ambassadors.  

 
5.3. Holding a student leader position gives you power and privilege and that means that you 
potentially have power, influence and control over the actions of other students. If you hold one 
of these positions of responsibility, then your behaviour is subject to a higher expected 
standard. We specifically expect you to be open and honest at all times and to recognise that 
your behaviour provides an example to others. As ambassadors of the Students’ Union, it 
expected that you will practice responsible and inclusive behaviours. The University also 
expects to hold you to a higher standard, and that is covered under 4.4 of the Student Discipline 
Regulations.  
 
5.4. In addition to the General Member obligations, student leaders are expected to lead Union 
activity to the best of their ability by:  
 

5.4.1. Actively supporting the Union’s values, objects and mission by leading in an inclusive 
way and carrying out their duties to a high standard;  
 
5.4.2. Knowing and understanding their role and responsibilities especially their duty of care 
and safeguarding responsibilities towards other students;  
 
5.4.3. Undergoing required training for their role and highlighting where more may be  
required;  
 
5.4.4. Where appropriate, supporting the smooth handover of duties and information to 
students taking over their role;  
 
5.4.5. Supporting all students to ensure that they receive equitable treatment;  
 
5.4.6. Not to be under the influence of intoxicants where such behaviour could be deemed 
unacceptable. Any type of Initiation ceremonies or beastings are strictly prohibited.  

 



 

   
 

5.5. In addition to the General Member obligations and Student Leader obligations, Elected 
Officer and Student Representatives are expected to lead Union activity to the best of their 
ability by:  
 

5.5.1. Being the authentic voice of the students. Representing students by gathering a diverse 
range of views on matters of importance to that group, and which may affect them. 
Accurately representing these students and the Union (knowing and upholding Union policy 
positions where required).  
 
5.5.2. Initiate and/or support the development of campaigns and policy by proactively 
feeding into relevant Union decision-making bodies.  
5.5.3. Proactively feeding back into relevant Union committees and structures in a  
timely and constructive way, or University/College structures if a recognised part of the role  
 
5.5.4. Meeting their commitments as an Officer/Representative: being punctual, prepared 
and productive. This includes being open and transparent regarding all meetings and 
decisions unless confidentiality or commercial in confidence prohibits this.  
 
5.5.5. Complying with any relevant conflict of interest policies.  
 
5.5.6. If elected officers are organising activity, they will also be covered by 5.6 below. 

 
5.6. In addition to the General Member obligations and Student Leader obligations, Activity 
Leaders are expected to lead Union activity to the best of their ability by:  
 

5.6.1. During events, ‘on duty’ members of Executives must be completely sober whilst being 
transported to or from any activity under the umbrella of the Union.  
 
5.6.2. Must operate their activities within the accepted rules of their sport or activity 
including any national governing body guidelines.  
 
5.6.3. Must comply with the Union’s Financial Regulations regarding the use of funds to 
clubs, societies and other student groups.  
 
5.6.4. Socials are group activity. Student leaders are expected to encourage appropriate 
behaviour within their group and mitigate any potential negative impacts it may have on 
others, including members of the local community.  
 
5.6.5. Should report any of the following regarding their group activity as soon as practicably 
possible to ensure the Union can action appropriate support and advice  

 
5.6.5.1. Concerns regarding health and safety or accidents/ near misses;  
5.6.5.2. Safeguarding issues;  
5.6.5.3. Student Welfare issues;  
5.6.5.4. Serious incidents;  
5.6.5.5. Financial issues e.g. missing money or equipment.  
 



 

   
 

5.7. In addition to the General Member obligations and Student Leader obligations, Welcome 
Representatives and Ambassadors including College Kitchen Reps are expected to:  

 
5.7.1. Be polite and courteous at all times to students and visitors;  
 
5.7.2. Follow any reasonable requests from Officers or University, Union or College Staff.  

 
6. Reporting A Potential Breach of the Code  
 
6.1. Where a student or third party believes there may have been a breach of the Code in 
relation to that student’s activity relating to the Students Union or affiliated groups i.e. behaviour 
has fallen below the standards outlined, a complaint should be made using the Complaints 
Procedure. 
 
6.2 If a student is found to have breached the code this will be dealt with under the Member 
Disciplinary Policy & Procedure. 
 

 
 


